
 
Ambulance Evacuation Scheme

Application for annual

FOR OFFICIAL USE ONLY

Subscription Date:

Subscription No:

Agent Code:

   Details

SACCO Name

Email

Phone

Office Location

Operation Route

Benefits

DECLARATION

I hereby apply to subscribe into the scheme and shall abide by all the terms and conditions overlief.

Name: ______________________________________

Signature: ______________________Date_________                                                                                              FOR ST JOHN OFFICIAL

                                                                                              Approved By: ____________________

                                                                                              Signature:  ______________________

AFFIX 
RUBBERSTAMP

HERE

1. Emergency medical evacuations

2. Stabilization/ treatment on site by emergency medical personnel

3. Transfer to Hospital of choice within the County of incidence.

4. Online medical advice

Upon payment of annual subscription fee under this scheme, St John Ambulance shall provide 
you 24-hr life-support ambulance at no extra cost during road accidents only.

Matatu Mutual Aid

Sh15,000

Sh25,000

Sh40,000

Sh55,000

Sh70,000

Sh95,000

Sh130,000

Sh170,000

Sh200,000

Sh1000 per vehicle

1-5

6-10

11-20

21-30

31-50

51-70

71-100

101-150

151-200

Above 200

 

 

 

 

 

 

 

 

 

 

NO. OF VEHICLES         ANNUAL FEE

NOTE:

1. Attach list of vehicle registration numbers

2. Two original letters/certificate issued to the client 

    for submission to NTSA upon payment of the fee

3. Ambulance hotline stickers issued for all vehicles 

2. Additional vehicles beyond the group limit attract 

    additional fee of sh2000, charged on prorata basis



Terms and Conditions 

1. The services provided under this scheme includes provision of  emergency-only ambulance 
transport and first aid to the passengers   in a life threatening situation, and in need of  urgent
medical evacuation following a road accident.  

2. Subscriber can sign up by filling a prescribed form, or through their mobile devices by simply 
dialling *415*06# then follow the simple instructions.  

3. The Client shall pay the prescribed non-refundable annual subscription fee at the inception of  
this scheme. 

4. The mode of  payment is either cash, M -Pesa (Paybill 224444), Airtel Money 
(STJOHNKENYA), or cheque in favour of  ST JOHN COUNCIL FOR KENYA. 

5. The ambulance transportation service is restricted to the hospital of  choice within the County 
of  incident, or the nearest appropriate medical facility.  

6. The Client shall access the St John Ambulance services through a 24-hour helpline 0721225285 
or 0202210000. 

7. The services provided under this emergency-only scheme does not include:  
a) Non-emergency cases or simple injuries able to be treated locally or transported by 

alternative means such as taxi, 
b) Pre-existing medical condition needing regular hospital appointment such as cancer, 
c) Transportation back to home from hospital,  
d) Transportation or dealing with any dead body. 

8. If  the Client requires a non-emergency or other services which are not included under this 
scheme, an additional fee for such services shall be charged at prevailing rates, currently 
Ksh3000 + Ksh75/kilometre.  

9. This scheme shall remain effective for one year from the da te of  payment of  the subscription 
fee; and may be extended automatically on subsequent repayment. 

10. The Client shall provide true information requested in the Client information section and any 
relevant information. 

11. The Client shall call for first aid and am bulance support only in times of  accidents and well -
deserving medical conditions. 

12. The Client shall provide easy method of  identification e.g. national identity card, passport, club 
membership card, etc. 

13. St John Ambulance shall not be held liable whatsoever for any deaths or further complications 
that may occur in the cause of  carrying out their duties. 

14. Any dispute or claims can be resolved through calls, emails or meetings between the Client 
and St John Ambulance. If  unresolved amicably, the dispute shall be settled by arbitration in 
accordance with the Laws of  Kenya. 

15. These terms and conditions are subject to change at any time, without prior written notice. 


	Page 7
	Page 8



